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Mobile spa finds home at Residence Inn Cranberry

The Hamister Group, Spa-Nique partner to offer spa services in hotel, plus
in-room treatments; top clients get sneak peek

BUFFALO, NEW YORK — The Hamister Group, Inc., a national leader in hospitality
management, has partnered with mobile spa company Spa-Nique, to offer a complete line
of spa services to locals and hotel travelers at the Residence Inn Pittsburgh Cranberry

Township.

Spa services are now available both in-room and at a dedicated spa unit within the hotel.
The menu offers a wide-array of massage options, including deep tissue, ‘4 Hands,’ sports,
and features a couple’s massage complete with a bedtime hand and foot sugar scrub and a
head-to-toe hot oil massage. The hotel is also offering a ‘Thai Spa Body Polish,” an
aromatherapy peppermint foot scrub and organic airbrush tanning services for a virtually

chemical-free, customized tan.

The official kickoff event was held at the Residence Inn Cranberry on April 29, and was run in
conjunction with the hotel’s popular ‘Ladies Night Out’ invite—only client appreciation event,
which the hotel has hosted each year since 2005. Attendees, who included the hotel’s top
clients, participated in basket giveaways, were treated to free food and drink and indulged

in complimentary chair massage and manicures (SEE ATTACHED PHOTOS).
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Currently, Hamister-managed Hampton Inn Pittsburgh Airport is also offering spa services
to its guests and community. The long-term plan is to construct spa facilities and offer
similar services in each of the other three Hamister-managed hotel properties in the

Pittsburgh area (see list at end).

“l am extremely proud of the growth and success we have achieved in our hospitality
businesses,” said Mark E. Hamister, chairman and CEO, The Hamister Group, Inc.
“Partnering with Spa-Nique positions us as an industry innovator and makes us increasingly

attractive as we continue to grow and secure additional properties.”

“We're pioneering this concept and know it will increase hotel accommodations by
differentiating us from our competition,” says Bonnie Weyman, general manager, Residence
Inn Pittsburgh Cranberry Township. “We’ll have on-location, free chair massages at peak
check-in times and all new clients will receive a free bag of five facial products from Avalla
(Spa-Nique partner).” Weyman adds “offering these services will improve our guest
satisfaction and create a great selling point for our sales team, especially when we introduce
our customized bridal, couples, etc. packages and begin offering spa discounts for frequent

travelers.”

Spa-Nique is no stranger to the hospitality industry, currently operating with nearly 100
Pittsburgh-area hotels and a number of local businesses to offer corporate/workplace
massage and other services. In addition, their customized, luxurious, 38-ft RV has all the
comforts of a private suite and it is used to host bridal parties, birthdays, anniversaries, and

private appointments— brought to your front door.

“We have been building partnerships within the hospitality industry for years now, and are
so pleased to be offering services out of the Residence Inn Cranberry Township,” said Reed
Tripp, CEO and founder of Spa-Nique. “The advantages of offering our services directly in
the facility are countless and mutually beneficial. The Inn realized with nominal investment
and nearly immediate ROI, Spa-Nique would give them an advantage over the competition. Spa-
Nique is fully insured and offers liability protection at no charge, which is a huge plus for
both parties,” added Tripp. “There are definite advantages over the typical brick and mortar

spa.
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The Hamister Group, Inc. properties to launch Spa-Nique partnerships:

Pittsburgh, PA area

Residence Inn Pittsburgh Cranberry Township
Hampton Inn Pittsburgh Airport

Holiday Inn Express Pittsburgh Cranberry Township
Hampton Inn Pittsburgh Greentree

Hampton Inn Pittsburgh Cranberry Township

The Hamister Group, Inc. has more than 32 years experience in hotel operations and has a solid management
portfolio in the eastern United States. In 2009, The Hamister Group, Inc. earned a spot on the annual Inc. 5000
index, was named one of the top 100 Hotel Management Companies in the United States and in 2010 was
recognized as one of the 50 fastest-growing companies in Western New York. The company employs nearly 1,000
co-workers at its facilities in New York, Pennsylvania, Tennessee and Kentucky. The hotels and health care
businesses managed by The Hamister Group, Inc. consistently achieve the highest honors in guest satisfaction and

operations excellence. For more information, visit www.hamistergroup.com.

Spa-Nigue has exclusive agreements nearly 100 hotels in the Pittsburgh area, has offered services at major
sporting events, works with a number of Pittsburgh-area businesses and is in the process of expanding nationally.
It is the vision of Reed Tripp, Founder of Spa-Nique, to make this affordable luxury available in communities,

businesses, hotels and events where normal spa services are not available. For more information, visit www.spa-

nigue.com.
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